Since using your product our water containing 15ppm Iron can be reduced to 0.05ppm
at a rate of 70 cubic metres per hour using 3 filters. It now satisfies World Health
Organisation Standards and AQIS (Australian quarantine inspection services). We
have also seen dramatic reduction in the Manganese content in our water. Qur heat
exchangers on our old system had to be cleaned every 6 weeks to remove the
iron/manganese sludge from the plates. We stripped the heat exchangers after 6
months operation using your filter media and had nothing to clean.

Although sand media in the filters would not do the job it is interesting to note the
price difference between your product and sand is offset in 24 weeks due to the
savings made in the reduction of maintenance. This saving is actually higher as the
energy savings by having clean heat exchanger plates have not been included.

In concluding, I thank you for the technical advice you have given and I wish you
well with your product.

Yours Faithfully
/’/7_,.*' / v,*/” ~
Graham V Briggs

Engineering Manager
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